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Our aims

We aim to provide you with an optimum learning environment that creates and develops opportunities to identify and undertake experiences to meet your learning needs.

By facilitating effective learning we can promote personal, professional and academic development and support lifelong learning.

We provide a high standard of evidence based practice to all our patients and give support to their families were required and in a time of crisis.

We carry out acute, physical, holistic and social assessment for present and future care needs, plan appropriate interventions to maintain patients’ independence and dignity within the community setting.





MISSION STATEMENT

Helping people to Help Themselves




Admission Avoidance Team provides first class care in the community.

Working to enhance the health, wellbeing and quality of life of patients within their own home and also in a community setting.
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Welcome to the Admission and Avoidance Team (AAT) here at Castle Hill Centre

We hope that you enjoy your placement with us.

This pack has been devised as an induction to the team, as a part of the Intermediate Tier.  This will assist you in familiarising yourself with the services that are provided by Admission Avoidance Team.

We welcome any suggestions and ask that you complete an evaluation form on your return to University that will critically evaluate your placement experience with us.

On day one of your placement you will be allocated a Mentor and you will be expected to work with them on a shift rota to ensure you have maximum learning throughout your time with us, in the event of Annual Leave you will have an associate mentor allocated.
Your mentor for this placement is------------

During your first working week you will observe the team and will be expected to familiarise yourself with the different service and roles and professions within the tier.  Your mentor and associate mentor will support you through the duration of your placement within Admission Avoidance.

Your off duty is completed at least three weeks in advance this is to allow you to arrange your spoke placements giving you the opportunity to be proactive in arranging your own learning needs also.

Our roles as mentors is to facilitate Learning opportunities, however, whilst on placement with us, attending university to finish assignments will not permitted.  It will be at the discretion of your mentor to allocate study time.






Meet the Team

Team Leader:        		     Sr J Dooner
Senior Sister:          		     Sr C Longworth
Practice Education Liaisons: Sr N Cornthwaite
				     Sr N Luhar 

The team was developed in 2005 to prevent unnecessary admissions into hospital or into residential or long term care, it has had many names over the years however the current name does what it says on the tin.
We cover the whole of Bolton and occasionally out of area as long as they have a Bolton GP
We have access to night care support from the reablemant team to facilitate a 24hr service in those who are having difficulty with night time needs.

The Team structure is: - Team Leader
                                             Senior Sister 
                                             Senior Therapist
			          Trainee Advance Nurse Practitioner
			           Advance Nurse Practitioners
                                             Band 6 Nurses (Clinicians)
                                             Band 6 Mental Health Nurses
                                             Support Workers
                                             Physio and Occupational Therapists
                                             Social Workers
                                             Community Pharmacist
                                             Clerical Staff

Working Hours: -            0800hrs – 2200hrs Monday to Sunday 
                                           365 days a year

Shift Pattern: -                 0800hrs – 1700hrs, 1200hrs – 2100hrs
                                            1300hrs – 2200hrs, 0800hrs – 2100hrs


Criteria  

Any adult over the age of 18 years old who is a Bolton resident, and has a Bolton GP.  And on occasions we will accept referrals for those who are out of area but have a Bolton GP and are at risk of either hospital admission or admission to other care services

Services Provided   

· Social Support on a short term basis, the exit plan to have a take-over date within 72hrs of referral.
·  Intravenous antibiotic treatment within their own home for the treatment of Cellulitis.
·  subcutaneous Fluids within their own home / care home
· Assess for small pieces of equipment i.e commodes, wheeled Zimmer frames and also refer onto other community tier services i.e IC@ Home or intermediate residential services

Who Can Refer?

Any Health Professional can refer to our service as long as the patient is deemed to be medically stable and has seen a GP within 24hrs prior to the referral, ideally they should have had a full set of baseline clinical observations
Anyone who is doesn’t appear to be medically stable will be referred back to the GP


How to refer 

Usually by telephone, ideally giving a clear history of the patient which is then triaged by the Clinician of the day and then passed onto the relevant Assessor to make an initial telephone contact to discuss any details further and to arrange a suitable face to face assessment usually within 2 hours of the referral
Care line and NWAS have an e-mail referral facility as well as telephone which are followed up in the same way.

General Information

Fire Safety

There are adequate Fire Extinguisher’s around the building as part of your Induction your mentor will point them out to you however it is your responsibility to familiarise yourself with the location of them.

The fire assembly point is outside on the main car-park, whenever you leave the building to go out on visits please ensure that you sign in and out of the signing in / out book, also upon leaving the building please let inform the AAT co-ordinator on shift.

Please leave an appropriate contact number for yourself in the student folder should we need to contact you within working hours.

Telephone Numbers

AAT office: 01204 331155 operational between the hours of 0800 and 2200hrs, after 6’oclock it may go to answer phone if everyone is out of the building therefore please leave a clear and concise message leaving your name and contact number.
Also available to call directly to the coordinators desk on 01204 331610

Sickness

Contact AAT on the first day of your sickness/absence to inform us that you are unable to work your required shift.  Also it is your responsibility to contact your University and follow their sickness/absence in practice procedures and policies.

You must ensure that the above is carried out at the beginning of your shift as the PEL will need to log it and inform your university.

Upon returning to work you must ensure that you inform AAT the day before your return, this before 4pm.


Shifts

You will be expected to work the same shift patterns as your appointed mentor/associated mentor, however you will not be expected to work until 2200 hrs.  

AAT shift patterns are as follows:

0800 – 1700
0800 – 2100
1200 – 2100
1300 – 2200







Swapping of shifts will only be permitted for a valid reason












What you can expect from us:-
 
You will receive an induction into the team to ensure that you are familiar with the environment.

You will discuss your learning needs and outcomes with your appointed mentor in practice at the beginning of the placement with the Admission Avoidance Team (AAT).

Your Mentor will assess your performance against your course learning outcomes, this through discussions, planning, implementation and assessment this carried out at various allocated points during your practice placement during which full feedback will be provided to facilitate future learning.

We listen to your feedback about your placement and will respond to any issues raised.

What we expect from you :-

· To arrive on time

· Ensure your mentor is aware of your learning outcomes / needs for you to complete practice placement effectively.

· To be professional at all times and to maintain and respect confidentiality all times this working in line with the guidance for students professional conduct of Nursing and Midwifery students. This can be found at www.nmc.org.uk/education

To dress in accordance with both university and Bolton NHS Foundation Trust uniform policy, a copy of this can be found on the trust Intranet.  University policies will differ, please check your relevant university for

· Inform the Clinician on the day or other team member if you are unwell and are unable to attend for duty and on return you will have a return to practice meeting with your mentor and you will need to inform your university of your return date

Most importantly of all to ask questions
Placement Feedback

In order to help us with learning we ask you to complete the Student Profile document which is included in this pack, this will help us to provide a learning package that is individually tailored to meet your needs in accordance with the learning outcomes set by your university.

Assessment of new patients

· Participate in the initial triage and telephone assessment and gain consent to face to face assessment.

· Participate in the face to face assessment of new patients and, under supervision, completing holistic and social care needs, identifying acute problems that may require short/long term intervention.

· Participate in the formulation of care plan’s to meet patient needs, commence implementation and evaluation of patient care ensuring that this information is well documented, communicated across multi-disciplinary team members and community services whilst ensuring extra-med is regularly updated.

· Communicate with relatives / carers respecting their cultural beliefs, values and wishes.

· Gain consent to treatment and plan of care and when necessary liaise with other Multi-Disciplinary Team members were applicable.

· Become familiar with the methods of referrals to other services i.e. fax, email, telephone etc.











Drugs and Medication

· Familiarise yourself with the community drugs administration policy.

· Liaise with the Community Pharmacist, familiarise yourself with the community MARS chart and different patient medication appliances often used in the community setting. 

· Participate under supervision in the administration of medication / IV Therapy and Subcutaneous Fluid, this in accordance with your current learning level within your nursing programme.

· Participate in the documentation and recording of patient medication on the appropriate charts.





Aseptic Non Touch Technique (ANTT)

· Familiarise yourself with the above trust policy 

· Participate in the above technique in the patients’ own environment in accordance with the Trust Policy, this to understand barriers often faced with infection control and how to overcome these in the community setting.












Resource Management

Self - Management – Students are required to adhere to the NMC Code of Professional Conduct and Ethics (2008) at all times and recognise their own abilities and Limitations

Organisational Skills- understand the importance of delegating duties to others were appropriate.

Team nursing- contributes towards practicing in a fair and anti-discriminatory way.

Learning and Education- to be aware of how access other resources and learning facilities and participate in these where appropriate.


Provision of Equipment

· Familiarise yourself with the Trust policy and Assessment process and policy.

· Participate in the Provision of equipment and under supervision the assessing of patient using it.

· Participate under supervision in the Risk Assessment of the equipment provided.

· Actively re order equipment – were needed this to replenish stock levels using the appropriate documentation and ordering process.















Spoke Placements

You will be encouraged to spend time with other members of the intermediate care services and there MDT members, this will assist you in your learning needs and will help you to gain a better understanding of their role in community care and how their role applies to providing essential effective community care, this will be discussed with your mentor.

The list below can be used as a guidance :-

In House :-  Supervise Clinician of the day
		Supervise clerical staff
		  Physio and OT
		  Community Pharmacist
		  Social Work Navigators
                    Trainee Advance Nurse Practitioner


Other Teams within the Intermediate Tier:-
Intermediate Care At Home Therapists and Nurses
Falls Team
Reablement Team
Care Line
IV Therapy Team

Intermediate Care Units:-
Laburnum Lodge
Darley Court
	 			
Other services:
District Nurses








New Referrals

Shadow the Clerical to observe in History taking and how referral process works

· Observe the different ways of the referral process

· Observe how data is inputted onto extramed, Lorenzo, referrals record

· Shadow the Clinician of the Day – observe the triaging of patient information and history taking and allocation of the assessment to the appropriate assessor

· Participate in the face to face assessment and observe the completion of the documentation and participate in the Moving and Handling assessment.

· Work on separate occasions with OT, Physiotherapist and Nurses to observe how their assessments differ

· Participate in the formulation of the care plan to meet the patients’ social and / or physical needs and the compilation of patients’ notes.

· Observe the inputting of information and data onto the relevant system i.e Extramed and Lorenzo
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