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Achieving excellence in learning and care...
[image: ]Placement Charter
This Charter demonstrates the Placement’s commitment to provide a safe and high quality learning environment for all learners to prepare them for their future roles working collaboratively in multi-professional teams. The ‘Placement Pledges’ and the ‘Rights, Roles and Responsibilities of learners’ instil the values embedded within the NHS Constitution (DH 2013) and Health Education England’s NHS Education Outcomes Framework (DH 2012).
	Placement Pledges 
	Rights, Roles and Responsibilities of learners

	Ensure all learners are welcomed, valued and provided with an inclusive, safe, stimulating and supportive learning experience.
	Prepare adequately for the placement, including contact with the placement in advance. Disclose any health or learning needs that may impact on the placement, or the achievement of learning outcomes.

	Promote a healthy and ‘just’ workplace culture built on openness and accountability, encouraging all learners to raise any concerns they may have about poor practice or ‘risk’, including unacceptable behaviours and attitudes they observe at the earliest reasonable opportunity. Respond appropriately when concerns are raised.
	Raise any serious concerns about poor practice or ‘risk’, including unacceptable behaviours and attitudes observed at the earliest opportunity. Be clear who to report any concerns to in order to ensure that high quality, safe care to patients /service users and carers is delivered by all staff.

	Provide all learners with a named and appropriately qualified / suitably prepared mentor / placement educator to supervise support and assess all learners during their placement experience.
	Actively engage as an independent learner, discuss learning outcomes with an identified named mentor / placement educator, and maximise all available learning opportunities.

	Provide role modelling and leadership in learning and working, including the demonstration of core NHS ‘values and behaviours’ of care and compassion, equality, respect and dignity, promoting and fostering those values in others.
	Observe effective leadership behaviour of healthcare workers, and learn the required NHS ‘values and behaviours’ of care and compassion, equality, respect and dignity, promoting and fostering those values in others.

	Facilitate a learner’s development, including respect for diversity of culture and values around collaborative planning, prioritisation and delivery of care, with the learner as an integral part of the multi-disciplinary team.
	Be proactive and willing to learn with, from and about other professions, other learners and with service users and carers in the placement. Demonstrate respect for diversity of culture and values, learning and working as part of the multi-disciplinary team.

	Facilitate breadth of experience and inter-professional learning in placements, structured with the patient, service user and carer at the centre of care delivery, e.g. patient care pathways and commissioning frameworks.
	Maximise the opportunity to experience the delivery of care in a variety of practice settings, and seek opportunities to learn with and from patients, service users and carers.

	Adopt a flexible approach, utilising generic models of learner support, information, guidance, feedback and assessment across the placement circuit in order to support the achievement of placement learning outcomes for all learners.
	Ensure effective use of available support, information and guidance, reflect on all learning experiences, including feedback given, and be open and willing to change and develop on a personal and professional level.

	Offer a learning infrastructure and resources to meet the needs of all learners, ensuring that all staff who supervise learners undertake their responsibilities with the due care and diligence expected by their respective professional and regulatory body and organisation
	Comply with placement policies, guidelines and procedures, and uphold the standards of conduct, performance and ethics expected by respective professional and regulatory bodies and organisations.

	Respond to feedback from all learners on the quality of the placement experience to make improvements for all learners.
	Evaluate the placement to inform realistic improvements, ensuring that informal and formal feedback is provided in an open and constructive manner.

	• ‘Learner’ refers to all health, education and social care students, trainees, hosted learners.
• ‘Placement’ relates to all learning environments / work based learning experiences.
• ‘Mentor’/ ‘placement educator’ relates to all trainers / supervisors / coordinators appropriately qualified / suitably prepared to support learners.
• ‘Professional and regulatory body and organisation’ relates to standards required to ensure patient                 and public safety, and professional behaviours.



	
	Developed in the North West by healthcare learners, service users, carers, and health and social care staff from all professions in the North West region.
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Trust Values  
                                      
The Trust as an organisation has four core values which are a focus for how our staff and volunteers work with each other and care for patients.

[image: Description: Patient and Customer Focus][image: Description: Continuous Improvement][image: Description: Accountability][image: Description: Respect]
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Welcome to the Children’s Outpatient Department
Pendleton Gateway

Contact:    Children’s Outpatients  -   0161 206 2666

E-mail: childrens.opd@srft.nhs.uk 

Address: 1 The Broadwalk
                  Salford
                  M6 5FX

Parking: There is a pay and display opposite the building. £3.50 all day

Transport: Buses pass the gateway very frequently and a number of services operate.
Salford Train station is a 10 minute walk from the gateway
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Sickness: should be reported by you as soon as possible to the department and university

Uniform Policy: It is your responsibility to launder your uniforms. Uniforms must be clean and changed daily. University Uniform Policy /Uniform Policy SRFT.


Working Hours: Outpatient clinics usually start between 8:30 and 9:00, finishing 5;00 – 5:30.
However staff are on duty at all times when children are in clinic and clinics sometimes over run. Shift patterns can be flexible and can be discussed with your mentor.

Staff room: We have a locker for coats, bags etc, but we advise you not to bring any valuables with you. We normally have 30 minutes for lunch. We have a fridge in the department and a microwave in the sitting room on the first floor where we have our lunch. There are a number of shops nearby to get a sandwich etc.








Outpatient Philosophy

The philosophy recognises the unique role of the department in providing high quality Outpatient care in line with Every Child Matters & Change for Children Programme (2006).

Whilst meeting the increased demands on the service we will endeavour to maintain high standards of care within an appropriate environment dedicated to children.

We will offer the child/young person and family a friendly environment ensuring a relaxed but efficient atmosphere within the department.

All children attending the department will have access to specially trained children’s nurses. Every opportunity for health promotion and health education will be utilised. National Service Framework for Children & Young people (2006)

In accordance with the UN convention (2000) and The Children’s Act (1989) we respect the rights of the child as an individual in all aspects of our care.

Who are we?

Visit Salford Royal web site:
www.srft.nhs.uk

Our services[image: ]                                                                     
                                                                       
 Departments A – F
Childrens Outpatrient department






















Outpatient Team

Department Manager    Tracey Cooper

Sister   Emily Moore

Staff Nurses                                                        Assistant Practitioners

Emma Tate    					 Anne Roberts                                                                    
Lesley Stanley                                                     Stacy Wood
Hayley Stubbs
                                
Clinical Support Workers            		Community Support Workers

Stephanie Moynihan                       		Colette Emerson                
Paige Lang						Colette Hickey                    
Gemma Smith
Jackie Coleman


 Pendleton Gateway

[image: ]

Pendleton Gateway opened to the public on the 16th February 2009. Its joint approach has been adopted in developing a mixed range of services by the NHS and local authority. The centre is close to Salford shopping centre and there are several car parks close by.

The transfer of existing NHS Salford services to Pendleton Gateway was completed on the 8th June 2009 with the opening of the Children’s Outpatient Department. The department, on the second floor of the centre incorporates existing children’s community services transferred from the Royal Manchester Children’s Hospital following its closure in June 2009. 
New services are being commissioned to ensure maximum usage of this facility.

As with the Gateways situated at Walkden, Swinton and Eccles, Salford City Council services are also incorporated into the Centre. Services include an advice and information service, three community rooms available for hire, and separate adult and children’s libraries with free customer internet access. 



Introduction to the Children’s Outpatients Department at Pendleton Gateway

The Children’s Outpatients Department is situated in Pendleton Gateway, however some outpatient clinics are provided at the Eccles, Swinton and Walkden gateways as well as Irlam Health Centre.

At Pendleton Gateway on the ground floor there is a designated Children’s Reception for patients to book in, and the clinics are held on the 2nd Floor accessed by a lift or staircase. 
There are notice boards at reception and in the waiting area on the second floor which display the clinics that are currently being held that day. 
Once on the second floor they will enter a waiting area with suitable activities to occupy children of various ages. A member of staff will be in the room adjoining this area and will be able to advise of the current status of the clinics.

FIRE EXITS are clearly displayed.

Emergency help
All clinical rooms have emergency call and panic alarms.


Emergency call:               these are located on the wall usually above the examination couch. To activate pull the triangle button out. An audible alarm will be heard and an orange light will be lit outside the room. Any staff who sees or hears this must assume there is a clinical emergency and offer assistance. Please note this may not be in the children’s outpatients.

Panic Alarm:  These are located underneath the desk in clinic rooms. These are for clinicians who feel threatened  and need help. To activate push on the black strip. NO audible alarm can be heard in the room requiring help, this is to avoid causing further distress. Outside the room a red light will be lit. Any staff who sees and or hears this alarm should assume someone is in danger and wait for security to attend.
[image: ]
Resuscitation: There is a basic resuscitation trolley containing equipment that may be needed in an emergency, alongside a portable suction machine. This is located in the staff facility room opposite the office
The oxygen cylinder is located in the clean utility room


A second portable suction machine is plugged in next to the micro scope in the ENT Treatment room 2.


If it is necessary to transfer the patient to hospital a member of the nursing team must contact the emergency services for an ambulance:  
Press 9 for an outside line, followed by 999 
Patient details, symptoms etc will need to be given to the telephonist.
Once this has been arranged contact security 9  211 7312 to inform them an emergency ambulance has been requested to attend the children’s department.





Staff profiles

Nursing Staff


Tracey Cooper
I have worked within the NHS since qualifying in 2004. My background has mainly been surgically and gastroenterology based but I also have looked after children with a range of medical conditions.

Emily Moore
I qualified as a staff nurse in September 2008 and began work in A&E. I worked in all areas of the emergency department dealing with minor illnesses and injuries to critical illness and serious injuries. I have worked in various emergency departments before starting my role in outpatients in 2013.

Emma Tate
I have worked within the NHS since qualifying in 2006. My first post was on the High Dependency Unit where I learnt many new skills with medical and surgical patients. I worked there for 6 years before moving to a local hospice. 

Lesley Stanley  
I started working in the NHS at the age of 16 years as a cadet nurse. (date not disclosed!) Once qualifying at Trafford general I worked on the children’s ward before moving to Booth Hall Children’s hospital. After qualifying as an RSCN I worked on a variety of wards and departments.

Hayley Stubbs
Since qualifying I have supported cadets through their training and learning until the programme was discontinued. Following this I was a school nurse until starting in this role in early 2018.

Anne Roberts
I worked as a clinical support worker on a ward at SRFT before moving to Pendlebury Children’s Hospital. My base was children’s Outpatients. After working as a support worker I decided to do my assistant practitioner training. I moved to the department when it opened.

Stacy Wood
I worked at RMCH as a support worker before completing my assistant practitioner training. I moved to the department in 2013 where I have developed my AP skills. 

Colette Emerson
My working experience has always been in health care. I spent 14 years working in Canada within cancer care research and development, returning to England in 2002. I am mainly based at Walkden, Eccles and Irlam in the community clinics.

Colette Hickey
I am a support worker who is mainly based at Swinton although I do help with clinics at Pendleton Gateway a couple of days a week. 

Stephanie Moynihan 
I started in the department in February 2017 as a clinical support worker. Previous to this I was a nursery nurse at a local nursery. I have recently started an apprenticeship with the trust to develop me knowledge and skills.


Paige Lang 
I started in the department in March 2018 as a clinical support worker. Previous to this I was a nursery nurse at a local nursery.

Gemma Smith
I am a clinical support worker who has moved over from the children’s community team where I used to be involved in delivering care packages to children with complex and chronic health needs.

Jackie Coleman
I am a clinical support worker who has recently started in the department. Prior to this I was a domestic within the building.

Medical Staff                                    

General Paediatric                                             Community Paediatricians	

Dr Bernstein, Dr Dixit,                                     	 Dr Pike, Clinical lead for Childrens services,                             
Dr Bradley, Dr Rahman,                                  	 Dr Dixit, Dr Edynbry, Dr Wilson
                                                                          	 Dr Burfitt, Lead doctor for safeguarding

ENT                                                                     Dermatology

Ms Ichim					    	Dr Clayton
Dr Iqbal  Audiology                                             Dr Elangainghe
							Dr Farquarson 
                                                                           Specialist Nurse: Georgina Devlin 
                                                                                                          
Paediatric Neurology                                    	Respiratory/Asthma

Dr Satti                                                           	Dr Dixit          
Dr Tan						Specialist Nurse: Margaret Cuffwright                                                                                                                    
Specialist Nurse: Debbie Garner                                             

Diabetic                                                              Allergy

Dr Rahman						Dr Bernstein             	          			 Sue Greenhalgh – Paediatric lead            	Dietitian:  Hayley Green 
Dawn Anderson – Diabetic nurse
Dietitian – Lynn Burney
			
Dietitian (General and Feeding clinics)

Lynn Burney

Child Protection Medical’s
These are specialist appointments for children who require examination following injury who are examined by one the community paediatricians. 

There are also other services that hold clinics at Pendleton gateway:

New Born hearing                                           	Sleep clinic 
Constipation clinic                      			Child behaviour clinic 
Wound clinic 						Enuresis clinic


Learning Environment 

PEL Tracey Cooper
PEF 206 8223 PEFTeam@srft.nhs.uk

The Outpatients Department has students undertaking their nurse training.
Each student will have an identified mentor and an objective package whilst on placement in the department.
The department has various resource files and books available and new material is always welcome.
	
Student Room

Students will be able to use consultation rooms and use the computers and access the internet during quiet periods for the purpose of study.

There are books and journals available in the department but PLEASE DO NOT REMOVE them from the department.

The rooms are multi user rooms, and are used for consultations therefore please treat them with respect and leave them tidy.

A photocopier is available for use. Ask your mentor for more information.

Teaching sessions can be arranged and packs are available from the qualified staff.    

Students are encouraged to evaluate the placement and offer any suggestions for improvement. All students are asked to complete an evaluation form at the end of their placement.

Timetable

It is our aim to provide you with a timetable of learning which will set time for different clinics and learning opportunities that are available in the department. This can be discussed with your mentor during your initial meeting if there is any specific you wish to do whilst on placement.  

Activity Booklet

Like all areas there may be quite times when you can study or undertake relevant reading. In outpatients there is a booklet that you will be expected to complete. Your mentor will give you this during your orientation.

Teaching Sessions

These can take place at any time and with any of the health care professionals who deliver clinics. As well as documenting these sessions in your university documentation can you please complete dates etc on a departmental sheet. This will then form part of the department’s evidence for the educational audit.

         


IDEAS FOR SPOKE PLACEMENTS
WITHIN COMMUNITY

Please remember this is a COMMUNITY placement – you should take the opportunity to see as many different areas as possible.

· Your mentor will aim to book you into various spoke placements but please inform us if you have any issues getting around Salford where spokes may be held eg. Transport 

· You must leave your contact details in the department so we can contact you if the need arises whilst you are out of the department on a spoke placement.

· Spokes can be from 30 mins up to 3 days, there are opportunities to do an extended spoke of up to 5 days (although we would not recommend any more than 3 days maximum) as you have to spend minimum of 2 days / 40 hours per week with your mentor or within their team. The extended spoke would have to be agreed with your mentor and Practice Education Facilitator beforehand.

Other areas you may want to see within community:

· Physio / Occupational Therapy – some clinics are held at PGW
· Practice Nurses – the department has a link with a local GP surgery
· Dermatology – see the outpatient clinics at SRFT and possibly spend time on the ward
· ENT theatre – the paediatric list is run on a Friday afternoon at SRFT. These run once a month so ask your mentor when the next one is
· Specialist nurses – there are a variety of nurses that you could spend time with
· Special Schools – There is a primary and high school in Salford for children with special needs. Clinics are run here weekly and a school nurse is based there
· Dental – department based in PGW
· Health visitors – based throughout Salford 
· Services in other gateways 


Finally

We hope you enjoy your placement but it is important that we have your feedback, good or bad. Please remember to complete your evaluation at https://onlinepare.net/
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