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PIKES LANE DISTRICT NURSES

PIKES LANE HEALTH CENTRE

INTRODUCTION TO DISTRICT NURSING

CLINICAL PRACTICES, PROCEDURES AND

EXPERIENCES FOR STUDENT NURSES

INTRODUCTION

Welcome to the Pikes Lane District Nurse Team. We hope that you will enjoy your placement here with us. This pack is designed only as a small introduction into the health centre and the district nursing team. We welcome any suggestions and ask that you complete an evaluation form on your return to university that critically evaluates your learning experiences whilst on placement with us. We need to monitor our standards and practice in relation to the facilitation of effective learning for students and we feel that this can only be achieved if students provide feedback that is based on their ability to critically analyse and reflect on their experiences.

The purpose of district nursing and specialist nursing is to provide competent, evidence-based nursing care for every type of illness in a variety of community settings. The service is available to all adult members of the population.
Duty times/hours of work are 5 days weekly, Monday to Friday, 8.30 am until 5 pm, which includes a lunch break from 1 pm until 2 pm. This totals 7.5 hours each day (37.5 hours each week). Please discuss/arrange the weekend working rota with your mentor whilst on placement as ‘days off’ are allocated the following week after working a weekend - these days can be negotiated between each student and mentor. There are three district nurse teams (Teams 1, 2 and 3) in the office and the contact telephone numbers are; 01204 463699, 463702 and 463633 respectively. Messages can be left on each of these telephone numbers. Access to our office (first floor) is by means of a fob – you will need to discuss with your mentor how to obtain this fob and complete an application form. Do not worry – on your first day just ask the clerical officer in Community Reception, on the ground floor, who will show you to our office. There is limited parking on the carpark to the rear of the building. Community reception is based (entering from the carpark entrance) on the ground floor, first on the left along the corridor.
The learning environment demonstrates a culture that supports learners to be open and honest with patients when things go wrong, known as ‘a duty of candour’ (which is the policy of Bolton NHS Foundation Trust). We aim to assist each learner to develop skills to communicate with tact, sensitivity and empathy. Please discuss any concerns with your mentor as there is a clear process for learners to raise and escalate concerns.
There are resource files available for you to use within the health centre, both in the district nursing office and community reception. Community reception and the district nurse office are where you will find files containing all relevant, up to date and evidence-based policies and procedures. There are a small selection of books and articles that may be of help and interest to your academic work.  There are also several computers available to access the Bolton NHS Foundation Trust intranet where evidence-based policies and procedures can be found including access to ‘The Royal Marsden Manual of Clinical Nursing Procedures’. There is a photocopier available in the community reception.
All students are reminded to refer to the Information Governance Policy and procedures which govern the safe disposal of paper confidential waste. Confidential waste includes any material that contains information that could identify a patient, an employee or commercially sensitive material. There is a large red plastic bin situated in the District Nursing office for the safe disposal of such confidential waste - please discuss with your mentor to confirm exact location of this receptacle.
You are welcome to use the cooking facilities in the kitchen. If you haven’t brought any lunch there are sandwich shops within easy walking distance.

Our role as mentors is to facilitate learning opportunities in negotiation with students. However, whilst out in placement, attending university to finish assignments is not allowed. It is at the discretion of the mentor to allocate learning time and time to reflect for each individual student.

In order to help us with learning, we ask you to complete the student profile document, which is included in your pack. By filling in the profile we will be able to provide a learning package that is individually tailored to meet your needs. We will know what you have already experienced, how you prefer to learn and what your strengths and weaknesses are.
Philosophy

Pikes Lane Health Centre District Nurses

It is the philosophy of these teams of district nurses to deliver a high standard of skilled, evidence-based nursing care in a manner which they would expect themselves, or their relatives to be given care.

Philosophy of practice placement

We aim to provide the student nurse with a supportive, warm and friendly environment which allows the student nurse to question and learn to their full potential in an optimum learning environment. 
Mission Statement

To promote good health and prevent ill health in the population of Bolton. This is achieved using well trained staff, up to date methods and equipment, to an agreed contract specification at minimum cost; contributing to the provision of quality health care services in collaboration with associated caring organisations.

Spoke Placements
The district nurses at Pikes Lane aim to facilitate the development of competent practitioners. We believe in promoting a pattern of lifelong learning as well as developing knowledge and skills. To support the development of knowledge and skills we support student nurses by facilitating and assisting to arrange Spoke placements with other healthcare professionals. 
Indeed, whilst on community placement it is an ideal opportunity to spend time with other members of the multi-disciplinary team. Below is a short list, if there is a discipline that you would like to spend some time with then please discuss this with your mentor and they will do their best to arrange this for you.

Health Visitor

School nurse

Physiotherapist

Speech therapist

Podiatrist

Evening District Nurse Team usually 7pm – 11pm

Intermediate care

Social worker / Home care manager

Leg ulcer Clinic / Tissue viability

Treatment room
Palliative Care Specialist Macmillan Nurse 
There is also a learning opportunity ‘spoke’ list for learners to gain further valuable experience whilst on placement – speak with your mentor. The list is available in the student folder in the office.
STUDENT PROFILE
	NAME
	TELEPHONE: (OPTIONAL)

	PREVIOUS PROFESSIONAL

EXPERIENCES

E.G. PREVIOUS PLACEMENTS

        EMPLOYMENT

        EXPERIENCES


	

	PREVIOUS SOCIAL EXPERIENCES/

COMMITMENTS

E.G. EMPLOYMENT

        INTEREST/HOBBIES

       CLUB OR SOCIETIES THAT YOU

       ARE INVOLVED WITH


	

	PAST EDUCATION
	

	PREFERRED STYLE OF TEACHING/

LEARNING
	

	STRENGTHS/SKILLS/ATTRIBUTES
	

	WEAKNESSES/LIMITATIONS
	

	WORRIES/ANXIETIES
	

	EXPECTATIONS OF MENTOR AND THE PLACEMENT
	


CLINICAL PRACTICES, PROCEDURES AND EXPERIENCES

FOR STUDENT NURSES
The staff at Pikes Lane District Nurse Team feel that we have a variety of learning opportunities to offer student nurses. Below is a list of such practices, procedures and experiences which students are likely to encounter in our practice area. Please note that this list only provides an insight into the type of experiences and learning opportunities which you may encounter during your community placement.

GENERAL NURSING CARE

Observations- blood pressure, blood glucose monitoring, urinalysis

Moving and handling (adhering to Trust Policy)

Nutrition – care of patients requiring PEG/ Gastrostomy tube feeding, caring for the site, teaching patients/ carers/ families how to care for the tube and administer feed / medications / flushing.
Nursing Documentation – Policies, procedures and legalities

Wound care/ANTT – Prevention, control and management of infection, aetiology and appropriate equipment.

Risk assessment – equipment, patient’s home environment.

Palliative care for terminally ill patients – Offering observation and support, end of life care and Gold Standards Framework, which are national standards set to ensure that palliative patients receive optimum care.

Long term conditions - a care pathway designed to prevent reoccurring hospital admissions with patients suffering from term conditions.

CATHETER CARE AND BOWEL MANAGEMENT

Participation in female catheterisation under supervision

Observe male and supra- pubic catheterisations. 
Participation in the administration of catheter maintenance solutions under supervision.

Participation in female intermittent catheterisation under supervision.
Participate in the care of catheters and the changing of leg and night bags.

Participate in the documentation of the above care.

Adhere to the Trust Policies and Guidelines

Observe continence assessment, documentation involved and the appropriate services to refer to.

Observe and participate in bowel management

Assess diets and appropriate aperients under supervision

Participate in the administration of enemas

ASSESSMENT OF NEW PATIENTS

Participate in the assessment of new patients under supervision, documenting the patient’s history, identifying problems / needs, ensuring that the documentation is legible.
Participate in the formulation of care plans to meet the patient’s needs, implementation and evaluation of patient care.
Communicating with patients and respecting their cultural beliefs, values and wishes.

Liaising with relatives without breeching patient confidentiality and when necessary liaising with the multi – disciplinary team members.

Becoming familiar with methods of referrals i.e., email, form filling and telephone. This will contribute towards the development of multi-agency working and collaboration.

DRUGS AND MEDICATIONS

Participate in the administration of medications under direct supervision.

Participate in the administration of subcutaneous and intramuscular injections; including insulin (via syringes and pens), Enoxaparin, Cytamen, GCSF, Epo.
Observe the administration of Zoladex and Prostap by subcutaneous injection.

Observe and participate in the administration of drugs via syringe drivers by intra – dermal infusion line under supervision.

Observe the administration of Chemotherapy.

Participate in the documentation of medicines.

USE OF EQUIPMENT IN PATIENTS HOME

Hoist/moving and handling aids i.e. slide sheets

Syringe drivers

Glucometers

Sphygmomanometer

Commodes and gliders

Electric beds

Manual rise and fall beds

Mattresses including overlay, and air alternating

Cushions

Bed-side rails
Completing risk assessments for equipment

ASEPTIC NON-TOUCH TECHNIQUE (ANTT)
Participate in above technique in both the patient’s home and treatment room.

Setting up aseptic field in both patients’ home and treatment rooms.

Following Trust policies and procedures.

RESOURCE MANAGEMENT

Self-management – students are required to adhere to the NMC - The Code.  Professional standards of practice and behaviour for nurses, midwives and nursing associates (2018) at all times and recognise their own abilities and limitations.
Organisational skills – understands the importance of delegating duties to others where appropriate.

Team nursing - Contributing towards practicing in a fair and anti-discriminatory way.

Opportunities to practice under supervision with a small caseload when the student is competent, and the mentor feels the student is confident and competent to practice and take on the responsibilities of a first level registered nurse.

TYPES OF ILLNESES, DISEASES AND CONDITIONS

NEUROLOGICAL

Multiple sclerosis

Motor neurone disease

Dementia

Supra nuclear palsy

Cerebral Haemorrhage – stroke

Brain tumour, cancers

RESPIRATORY

Emphysema

Chronic Obstructive Pulmonary Disease

Lung Cancer

Chest infections

Asthma

Cancer of the tongue

Cancer of the tonsil

Cancer of the pharynx
AUDITS

End of life

Pressure audit

Hand hygiene

ACM   
CARDIAC

Heart failure

Angina

Ischemic heart disease

Arterial disease

RENAL

Kidney impairment/failure

Urinary tract infection

Urinary incontinence

Cancer of the kidney

GASTRO-INTESTINAL
Constipation

Colostomy and illeostomy

Stomach cancer

Oesophageal cancer

Bowel cancer

DIABETES

Type 1 and 2

Insulin dependent

Non-insulin dependent, diet/tablet controlled

ADDITIONAL DISEASES AND CONDITIONS

Post-operative wounds

Deep vein thrombosis

Pressure ulcers Leg ulcers venous/arterial

Anaemia 

Breast cancer

Rheumatoid arthritis

Eye care following cataract surgery, glaucoma, blephritis
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