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Student Welcome Pack


Pre-operative Assessment
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Introduction
The staff in the Pre-Operative Assessment Clinic would like to extend our welcome to you.  We will work hard to ensure your time with us will be both pleasant and instructive.  Staff on the unit will aid you in developing a sound knowledge base and practical skills which you can apply throughout your nursing career.  The intention of this welcome pack is to provide you with information for your orientation and to act as a guide.

There are many opportunities within the department for learning which will be beneficial for your future career.  The area is highly specialised and is a Nurse-Led Unit.  Nurse Practitioners and Clinical Support Workers also work closely alongside Anaesthetists and other members of the multi-disciplinary team.

During your placement, you may have the opportunity to undertake spoke placements in the Outpatients Department, Anaesthetics, Theatres (Scrub) and Recovery within Level 1 Theatres.  You will also have the chance to gain exposure to patients with learning needs, mental health issues and the elderly.

Whilst you are on placement with us, you can expect us to support you in developing your skills in a range of areas such as manual observations, venepuncture, examination skills, history taking and patient communication.  It is a good opportunity to expand your knowledge of different diseases and conditions, e.g. diabetes and asthma.

About The Pre-Operative Assessment Clinic
The Pre-Operative Assessment Clinic is a large and busy clinic with a large team of Nurse Practitioners.  Our role is to assess fitness for anaesthesia prior to surgery and optimise health where needed.
There are 11 clinic rooms where assessments take place and also a dedicated Blood Room providing a phlebotomy service.  We work closely with a team of Anaesthetists and many members of the multi-disciplinary team, to enable us to ensure that patients are fit to proceed to their surgery.  We see patients from a variety of different specialities including Gynaecology, Orthopaedics, General Surgery, Bariatrics, Urology, Dental, Breast Surgery, Neurosurgery and Gastrointestinal/Colorectal Surgery.

Each day the Pre-Operative Assessment Clinic is co-ordinated by a Nurse Practitioner who ensures the smooth running of the clinic.  One of the roles of the co-ordinator is to troubleshoot any problems which may arise during the day, e.g. room clashes, delays in clinic, communicating with service managers, secretaries, and dealing with any patient or staff complaints.

Pre-operative Assessment Clinic  has a team of Nurse Managers, including a Pre-operative Manager, a Lead Nurse, an Assistant Director of Nursing and a Director of Nursing who are responsible for the area and who provide professional leadership.

We are situated in the Red Area, Level 0, Turnberg Building.

Key personnel
Director of Nursing – Karen Coverley
Assistant Director of Nursing – Kim Marland
Lead Nurse – Meryl Matthews
Pre-Operative Manager – Rebecca Gleave-Leary
Practice Education Lead (PEL) – Paula Hewitt-Paul and Janet Blair
University Link Lecturer – Dr Karen Staniland
Practice Education Facilitators (PEFs) – Andrea Surtees and Mike Hollinshead
Mentors/Nurse Practitioners – Bill Bradley, Kath Beard, Liz Cook,
                                                 Shirley Eckersley, Victoria Whiteley, Tracey Grice, 
                                                 Wendy Berry, Adria Smiley, Sam Scales,
                                                 Lynne Joyce, Natasha James, Janet Sutton,
                                                 Emma Little, Natasha James, 
Mentors/Staff Nurses -             Eleanor Cloudsdale, Nazia Ahmad, Mike Ashcroft,
Clinical Support Workers -       Allan Abrihan, Lorraine McNorton,
                                                 Claire Jackson,  Victoria Whittaker-Gaskell                                 
Placement Philosophy
The Pre-Operative Assessment Clinic strives to provide a safe, clean and personal service to patients, carers, relatives and visitors at all times.  We aim to provide a patient centred service ensuring privacy, dignity, respect and confidentiality.  We also endeavour to ensure that patients are seen in a timely and caring manner, in an environment that facilitates patient centred care, delivered in a caring, compassionate, committed, competent and courageous environment.  The Pre-Operative Assessment Clinic provides appropriate information that is relevant to the patients care, allowing the patient to make informed decisions regarding their health, current illness or long term condition and encourages patient participation.  We support staff development both personally and professionally.  We also continually review the department and foster personal accountability in order to ensure that we are providing an excellent service at all times.

Shift Patterns
There are a variety of shift patterns in the Pre-Operative Assessment Unit worked by the team of Nurses.  You will be expected to work the shift patterns which most closely match your mentors shift patterns.  The most common shift patterns are:-  08:00 – 16:30 / 08:00 to 17:00 and 08:00 – 19:00.  Team mentoring is practiced within the clinic so that you are able to work with a variety of staff.  Please note that the Pre-Operative Assessment Clinic is currently closed at weekends and bank holidays and there is no night shift work.

Dress code
Nursing students will be required to dress in their full nursing uniform provided by the University, as the Unit is a clinical area.  Please ensure that your uniform is clean and that you are presentable.  There is a uniform policy within the Trust, which you are expected to adhere to.  This policy can be found on the Trust Intranet or provided for you on your first day on request.  However, in brief, your hair must be worn up if long, no false nails or nail polish.  Jewellery is restricted to a pair of ear studs and a plan wedding band (no rings with stones are permitted).

Housekeeping arrangements
Your lunch break will be 30 minutes long.  We have a staff room nearby which is shared with the Outpatients Department which provides a fridge, microwave, etc.  You are advised to bring your own food and cutlery.  There is also a Café nearby which is used by both staff and patients/visitors where you can get hot and cold food and drinks.  There is also a Marks and Spencer food shop as well as 2 cafes and a WH Smith upstairs on level 1.

Mentoring arrangements
There are currently 17 mentors on the Live Register within the Pre-Operative Assessment Clinic which are split into 3 teams.  Each member of each team will be involved with supporting you during your placement. 
You will be assigned a named Mentor who will carry out your assessments on time and who will be responsible for arranging spoke placements along with the other mentor team members.  All of the team members will be there to support you along your student journey, but your named mentor must work with you for at least 40% of the time as per NMC requirements.
You will be given off duty prior to you starting and then further off duty will be provided in advance.  If you have any special requests, please inform one of your mentor team members.
The unit is normally very busy and you will be expected to work closely with your mentors by observing and assisting.  However, if there are quiet periods, you may spend the time in the library or completing teaching packs, etc.  
There will be plenty of opportunity to undertake spoke placements into other areas which are relevant to the Pre-Operative Assessment Clinic, e.g. Outpatients, Anaesthetics, Theatres (Scrub), Recovery, Specialist Nursing Team, Day Surgery Unit.
You will be expected to participate fully according to your ability and level of training.  You will be given opportunity to display skills in communication, infection control, hand washing, undertaking clinical observations, teaching skills, general airway assessments under supervision, health promotion.
Please ensure that you are well prepared for your initial, mid-point and final assessments and that you have the relevant documentation with you at all times.  You may request a one to one session with your mentor at any time but this may be at a later date due to the busy clinic workload.
If you have any reasonable adjustments which need to be made, please inform your mentor on your first day and/or at your initial induction/assessment.


Theatre Spoke Placements
As part of your pre-operative clinic placement you will have the opportunity to work within a theatre setting to observe the surgical and anaesthetic part of the patient’s journey. The theatre environment is very different to previous placements and is an emergency environment so plans can change at short notice due to the nature of theatre work.
You will be allocated a named person to work alongside prior to your spoke placement whilst you are in theatres but this may also change
Below are numbers of people to contact if plans are changed and also if you are unsure of where you are meant to be.
Your Contacts are:-
 Janet Blair - PEL - Pre-op Clinic -  61412
Paula Hewitt Paul  - PEL -  Pre-op Clinic  - 61412
Jenny Appleton - Sister Level 1 Recovery - 63218
Hayley Fox  - Level 1 Recovery -  63218
Theatre Co-ordinator  - 68349
Claire Marshall – Sister – Anaesthetics - 63218


Your first day
You will be greeted by a member of staff and introduced to your mentor and the Practice Education Lead (if on duty).
You will be oriented to the unit and introduced to the staff on duty.  You are expected to bring you your welcome pack, which you should have obtained by e-mail on request prior to commencement of your placement.  You are advised to read through and complete this as necessary.  Ensure that you have your student documentation and any supporting evidence required, e.g. evidence of having completed essential training.  
There is a Student Noticeboard located in Follow-Up Room 1 which has useful information,  mentor details, the Placement Charter and other information useful to you during your placement.

If you need to contact the Pre-Operative Assessment Clinic for any reason, our number is:-
                                                   0161 206 1412
                                                              OR
                                                    0161 206 2929

Expectations of staff towards students
1. Students will arrive punctually on a shift and inform the nurse in charge as soon as possible if they are ill or delayed.  Students are expected to provide a contact number on commencement of their placement.

2. Students are expected to show initiative to learn and participate in care whilst acknowledging any limitations in their knowledge and competence.

3. Students are expected to develop competency in core clinical skills as identified by their University.  Students may be exposed to skills outside this framework, but this should not be considered essential.

4. Should any personal or professional problems arise during the placement, these must be raised as soon as possible with an appropriate member of staff to prevent the problem escalating.

5. Students must adhere to the uniform policy as set out by their University/Place of work.

6. Students will, wherever possible, work the same shifts as their named mentor or mentor team; this should be a minimum of 2 shifts per week.

7. Students should bring relevant documentation (assessment of practice documentation, action plans, profile) on a daily basis, for use at appropriate/planned times.

Expectations of students towards staff
1. Students can expect to be welcomed as ‘part of the team’ by staff.

2. Students can expect an appropriately timed orientation to the unit including layout, routines, staff, policies and procedures, fire evacuation plan and receive a Welcome Pack.

3. Students will have a named mentor and will be introduced to them and their mentor team as soon as possible.

4. Students can expect to receive their off duty at least one week in advance.

5. Students will receive continuous feedback on their progress, and any problems/issues as perceived by staff will be raised with the students as soon as possible.

6. Students will not be regarded as ‘an extra pair of hands’ and their role as learner will be respected.

7. Students will have the opportunity to learn and participate in new skills whilst acknowledging any limitations in their knowledge or competence.

8. Students will be made aware of appropriate learning opportunities before/as they arise.

9. Wherever possible, initial, mid-point and final assessments will be carried out on time.

10. Students will be made aware of their role during emergency procedures such as fire evacuations and crash calls.

Pathways of care
The Pre-Operative Assessment Clinic uses an electronic version of an Elective Surgery Pathway which can be viewed by everybody who has access to Sunrise.  There are sections within this Pathway which can be completed by the Anaesthetic Team and which is visible to the Multi-Disciplinary Team
Spoke opportunities
As previously mentioned, there will be plenty of opportunity to undertake spoke placements into other areas which are relevant to the Pre-Operative Assessment Clinic, e.g. Outpatients, Anaesthetics, Theatres (Scrub), Recovery, Specialist Nursing Team, Day Surgery Unit.
Spoke Placement Contacts:-
Outpatients Department – Helen Unsworth – 0161 206 4770
Anaesthetics -  Clare Marshall – 0161 206 3218 
Recovery -  Jenny Appleton/Hayley Fox – 0161 206 3218 

The Hub and Spoke Placement Policy can be found on the Pre-Registration website in the ‘Mentorship and Assessment’ section under ‘Policies and Guidelines’.

Learning opportunities

Yr 1:
Communication skills
Infection Control
ANTT/Hand washing
Basic Clinical Observations
Self directed study, e.g. library work
Spoke Placements

Yr 2:
Communication skills
Infection Control
ANTT/Hand washing
Basic Clinical Observations
Self directed study, e.g. library work
Teaching sessions
Spoke Placements




Yr 3:
Learning Resources
The Pre-Operative Assessment Clinic has many computers which have both internet and intranet access.  There are also text books, journals and teaching packs which are currently in progress.  The staff within the unit  have a wealth of knowledge and skills to complement each other, and will always be ready to help and answer any questions you may have.  Most days, there is an Anaesthetist on duty who is reviewing patients who can impart their specialist knowledge.

Link Roles
Paula Hewitt-Paul – Practice Education Lead (PEL)
Jan Blair – Practice Education Lead (PEL)
Bill Bradley – Complex Spines
Victoria Whiteley – Complex Spines
Mike Ashcroft – DATIX, Cell Salvage, Blood Competencies
Kath Beard – Acute Kidney Injury,  Medical Equipment
Wendy Berry – Electronic Patient Records, Skype, Work Experience/Princes Trust
Shirley Eckersley – ANTT, Spinal Tangos, Transgender
Tracey Grice – Pain
Adria Smiley – Clinical Governance, Minutes of Pre-op Meetings, Shared Drive
Emma Little – Diabetes
Bernie Faherty – Pain
Lynne Joyce – Dementia
Sam Scales – pre-op anaemia, resuscitation
Liz Cook – Infection Control
Caroline Vaughan - Alcohol
Eleanor Cloudsdale – Telephone Pre-ops
Nazia Ahmad – Telephone Pre-ops
Lorraine McNorton – Acute Kidney Injury
Allan Abrahin – Safeguarding/Train the Trainer Manual Handling
Claire Jackson – Glucometer Testing/Train the Trainer Manual Handling
Victoria Whittaker-Gaskell – Infection Control/Audits


Terminology/abbreviations 


Copy of Placement Charter & Raising Concerns  
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