Ward C4 Student Welcome Booklet
	Student Name: 

	

	Year and Semester: 

	

	Mentor Name:

	

	Placement Dates:

	



C4 Ward Philosophy
C4 endeavours to provide quality care at a high standard, to patient’s carers and relatives. Our philosophy is to create an atmosphere that enhances the healing process and assists those that require rehabilitation to reach their optimum level of independence prior to discharge. We aim to offer help and support with all activities of daily living, this includes assessment and care from physiotherapists, occupational therapists, and dieticians etc., who liaise with nursing staff regarding patient progress.
We recognise that every member of staff from whatever discipline who may be involved with our ward and our patients play an equally important role. We believe in patient centre care, and believe continuity of care enables patients and relatives to relax and discuss their problems, fears and worries more readily. 
We provide a safe environment for students to join the ward and hope to provide and excellent learning environment where questions are encouraged and evidence based practice is both seen and taught. 
As a patients advocates the nurses on C4 wish the best to their patients, our ultimate goal is to strive for excellence and work as a team to achieve the best possible care for our patients.   









Welcome to C4
Welcome to ward C4, we are a 27 bed mixed sex ward, comprising of 3 side wards and 6, 4 bedded bays. We are an acute medical ward specialising in diabetes. We work as part of the multi-disciplinary team, to provide a high standard of care. We have a variety of patients ranging from 18 years old to and over 100 years old, most with chronic, acute and complex medical needs. Many of our patients require services on discharge and some may not be able to their original place of residence, at times discharges can be very complex and time consuming; however as a ward we work closely with discharge liaison team to support each other with difficult discharges. 

The Matron: Andrew Thompson
Ward Manager: Karen Davies-Linihan
Ward Sisters: Charlotte Kacperski
		   Bhindu Devasia
		   Rhiannon Allan
		   Andrew Dunn
		   Gemma Maher

Practice Education Lead: Sam Cordwell
Practice Educator Facilitators:  Lisa Cavanaugh & Stephanie Jolly
Ext - Tel 01204 390984 / Internal Tel 5984





Multi-Disciplinary team Meetings: 
We have a multi-disciplinary team consisting of consultants, doctors, nurses, physiotherapists, occupational therapists, dieticians and social workers who meet every day at 11.45am in the MDT room.  The MDT are all involved in working together to ensure care is patient centred and all disciplines are aware of the patient’s needs, and measures are in place to ensure a safe and timely discharge.
Telephone Numbers:
· Main Hospital Switch Board – O1204 390390, Internal press 0
· C4 external number – 01204 390670, Internal 5670 or 4026
· To dial an outside line, Press 9, followed by the number
· To bleep, dial 8 followed by the bleep number, followed by the number of the phone you are dialling from, and wait for the call to be accepted













On your first day you will hopefully be introduced to your mentor and/or associate mentor. You will be given a local induction which will help you to familiarise yourself with the ward layout, identify emergency procedures and local policies.
Uniform Policy: Black flat shoes, plain black socks, one pair of plain stud earrings, one plain wedding band. Hair to be above the collar, if not then tied back. Turbans, kippots and headscarves are supported on religious grounds. Headscarves should be above the shoulder, tucked in and worn unadorned.
Sickness and Absence: When you are sick or are unable to make placement, the ward and your university must be contacted at the earliest opportunity. You are unable to make time back unless you have exceeded the number of days/hours set by the university. IT IS IMPORTANT THAT YOU PROVIDE YOUR MENTOR WITH AN EMERGENCY CONTACT NUMBER WHEN YOU COMMENCE PLACEMENT.

ALL POLICIES AND PROTOCOLS ARE AVAILABLE TO VIEW ON THE HOSPITAL INTRANET (BOB).
[image: ]









[bookmark: _GoBack]Cardiac Arrest:
The arrest call is ‘2222’
· When the operator answers state ‘Cardiac Arrest C for Charlie 4’. Repeat the message. The operator will then alert the crash team.
As a student or new member of staff it maybe your role to either
1. Put the crash call out
2. Bring the crash trolley
3. Direct the crash team to the appropriate patient
It is important that you are aware of where the crash trolley is (Near the nurses’ station). Don’t forget to ensure that it is unplugged before moving it.
Every bed has oxygen and suction already fitted, these are checked daily and when a patient goes home ensure that they are in working order with the right attachments.
Remember you can learn alot by watching and assist if required. Also you can help by reassuring other patients and help keep the ward running smoothly.
If a patient is extremely poorly and needs medical attention urgently even though they have not yet arrested, you may be asked to fast bleep a doctor. You do this the same way as cardiac arrest call but state ‘Fast Bleep’ and give the doctors bleep number (If known).
Fire Procedure:
If you see or suspect a fire you must:
1. Immediately alert others
2. Break the glass in the fire alarm or...
3. Dial 2222 – stating that you suspect a fire and the area being ‘ C for Charlie 4’
There are ski sheets available to allow mattresses to be dragged safely by the loop provided.
Continuous fire bell means Fire in C block
Intermittent fire bell means that there is a fire in the hospital but not in your area
Domestic Arrangements:
We have a staff room for staff to have breaks...
Note: Staff should keep this room tidy at all times, and pots washed and not left for others to clean up.
Please try to familiarise yourself with the ward layout as soon as possible, taking note areas such as treatment room, sluice, kitchen and the location of equipment especially manual handling equipment.
Visiting:
· 14.00hrs – 20:00hrs 
· 2 visitors per bed
· Visitors must not sit on patient beds
· Children are allowed to visit but risk of infections should be explained to those with small babies
· Children must have adult supervision at all times
· Strict protected meal times – unless family are assisting with feeding or with extremely poorly patient, and emergencies. 
Shift Patterns:
C4 ward provides 24hr care to a variety of patients. 
· Day Shift – 7.30hrs - 20.00hrs
· Night shift – 19.30hrs – 8.00hrs 
Mentorship:
Each student will be allocated a mentor and an associate mentor with whom you will mainly work alongside. However you will find everyone on the ward willing to share their knowledge, if unsure please ask. (We were all new once)
Please discuss your aim and objectives with your mentor, as they may be able to suggest some specific ones to this ward. Please remind staff of the dates when paper work and interviews are due. 
Abbreviations
	POAB
	Oral Antibiotics

	AF
	Atrial Fibulation

	AXR
	Abdominal X ray

	B/O
	Bowels Opened

	BWO
	Bowels well opened

	BNO
	Bowels not opened

	Bx
	Biopsy

	BM or CBG
	Blood sugar monitoring

	BP
	Blood pressure

	COPD
	Chronic obstructive pulmonary disease

	CCF
	Cerebrovascular accident

	CT
	Cat scan

	C&S 
	Culture and Sensitivity

	CDT
	Clostridium difficile

	CSU
	Catheter specimen of urine

	CXR
	Chest X-ray

	DVT
	Deep vein thrombosis

	D&V
	Diarrhoea and vomiting

	DOA
	Dead on arrival

	ECG
	Electrocardiogram

	FBC
	Full blood count

	GA
	General anaesthetic

	HB
	Haemoglobin

	H/O
	History of

	IVI
	Intra venous infusion

	IDDM
	Insulin dependent diabetic

	IM
	Intra muscular

	IV
	Intra venous

	LP
	Lumbar puncture

	MDT
	Multi disciplinary team

	MSSU
	Mid stream urine sample

	MI
	Myocardial Infarction

	METS
	Metastases

	MANE
	Morning

	NOCTE
	Night

	NG
	Naso Gastric

	NIDDM
	None insulin dependent diabetic

	NAD
	No abnormality detected

	O/D
	Overdose

	O/A
	On admission

	OGD
	Oesophageal Gastroscope

	OT
	Occupational therapist

	OBS
	Observations

	OPD
	Out patients department

	PU’D
	Passed urine

	PE
	Pulmonary embolism

	PIV
	Pelvic inflammation disease

	PRN
	As required

	PR
	Per rectum

	PV 
	Per vagina

	QDS
	Four times daily

	TIA
	Trans ischemic attack

	TLC
	Tender loving care

	TDS
	Three times daily

	TBA
	To be arranged

	SOB
	Short of breath

	S/B
	Seen by

	STAT
	One dose

	SALT
	Speech and language therapy

	SL
	Sublingual

	S/C
	Sub cut

	USS
	Ultrasound

	U+E
	Urea and electrolytes

	WR
	Ward round
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Greater Manchester Policies and procedures for student nurses in practice.
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nurses covering all 5 Greater Manchester HEI's.

Practice supervisors & assessors should familiarise themselves with them in order to
‘support students effectively.
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