


Welcome Pack
Ward B2





Introduction & overview of the learning environment:
We would like to welcome you to Ward B2. We will make every effort to make your placement educational and enjoyable, helping you to develop knowledge and practical skills to utilise throughout your nursing career. The aim of the pack is to provide information to ease you into the learning environment, ensuring you are orientated to the ward setting on your first day.
On the ward the team consists of: 
· Ward Matron: Kay Battersby
· 3 Band 6 Nurse Practitioners: Ashleigh Mackenzie, Louise Harvey and Pamela Mitchell
· Senior and junior Band 5 Registered Nurses
· Support Workers
· Housekeeper
· Ward Clerk
What you can expect:
· You can expect to be welcomed as part of the team.
· You can expect an appropriately timed orientation to the ward including layout, routines, staff, policies and procedures, and to receive a student handbook.
· You will have a named Assessor and will be introduced to this person, along with your Supervisor as soon as possible.
· You can expect to receive your off-duty at least one week in advance.
· You will receive continuous feedback on your progress and any problems/issues as perceived by the staff will be raised with you as soon as possible.
· You will not be regarded as an extra pair of hands and your role as a learner will be respected.

What we expect from you:
· You are expected to adhere to our philosophy of care and to the NMC’s Code of Conduct.
· If you are off sick you must ring the ward and speak to the Nurse in Charge and keep the ward informed of your return date.
· You are responsible for your paperwork/assessments and must therefore take the initiative if it needs completing. Your Supervisor may need reminding from time to time that paperwork needs to be completed!
· If you feel you are not being mentored sufficiently/appropriately you are responsible for actioning this through the correct procedure.



Your First Day:
You will be orientated to the ward and introduced to the staff on duty. There will be time for you to read this pack and familiarise yourself with some of the common conditions within the speciality. Learning opportunities and learning needs will be discussed at your initial interview. Please ensure you have completed your self assessment and are clear what you are to achieve on your placement with us. 
Activity Levels:
The ward in general is very busy. You would be expected to work closely with your Supervisor, observing what is happening but also assisting when able to do so. On the odd occasion when the ward is quiet, you will have the opportunity to study but this is not to be expected as clinical placements are for learning in the clinical environment.
Learning Opportunities:
Every day provides new learning opportunities through new experiences or by applying previous learning to different situations. You need to get as much as you can from your limited time with us by making the most of the opportunities available. If you are aware of study days that are being held within the Trust please speak to your Supervisor if you wish to attend any of them. We will support you in whenever possible.
Ward B2 is primarily a gastro-surgical ward on the 1st floor of the Irving Building at Salford Royal. We look after male patients, although we do sometimes care for females in the side rooms. 
Due to changes implemented throughout COVID, we do now care for patients under the following specialties:
· Upper GI
· Colorectal
· Urology
· Orthopaedic
· Plastics

We accept patients from A&E, pre and post operatively (both emergency and elective, ward to ward transfers, B2 Monitored and Critical Care stepdowns. 



Key personnel:
· Placement Educational Lead (PEL): Louise Harvey (louise.harvey@nca.nhs.uk) & Ashleigh Mackenzie (ashleigh.mackenzie@nca.nhs.uk) 
· Practice Education Facilitator (PEF): Andrea Surtees (andrea.surtees@nca.nhs.uk)
· University Link Lecturer (ULL): Julie Cappleman (J.Cappleman@salford.ac.uk) 
Placement philosophy:
We believe that each patient is an individual with the right to appropriate skilled surgical and nursing care to meet his/her needs and to have a freedom of choice in his/her own care. All staff will strive to provide a service, personal and responsible to the patient, demonstrating respect for his/her individuality and uniqueness.
The patient has the right to knowledge and understanding of his/her condition, including the risks, benefits and probable outcomes of treatment, to enable him/her to make choices. These rights extend to all patients, regardless of age, sex or ethnicity and can be summarised thus:
The patient has the right to:
· Be treated as an individual and be afforded respect, dignity and access to services and care. 
· Have choices in his/her care and be given enough knowledge to enable the patient to make an informed decision.
· Be provided with appropriate written information.
· Skilled care by all members of the hospital team to meet his/her needs.
· Be provided with the knowledge and skills to enable self care and independence.
· Care organised in such a way that a therapeutic relationship can exist between the patient, family and all staff involved in their care.
· Be involved in the assessment of their needs and in the planning, implementation and evaluation of their care.
· Care facilitated through the named individuals, utilising an appropriate nursing model.
Shift patterns available for learners:
· Long Day: 07.00 – 19.30 with 2 x 30 minute breaks.
· Night Shift: 19.00 – 07.30 with 1 hour break.
· Early: 07.00 – 13.30 with 1 x 30 minute break.
· Late: 13.00-19.30 with 1 x 30 minute break. 


Housekeeping arrangements:
You will be able to use kitchen facilities including a microwave and a staff fridge to keep your food in. 
We have a break room located on the ward. In the break room there are lockers which can be used for £1 per day, you will get your £1 coin back at the end of the shift. 
Educator arrangements: 
Learners on the ward must be supervised, directly or indirectly and will be assigned a named Practice Assessor and a Practice Supervisor. 
Your first day on placement must be planned to coincide with the named educator’s off duty and you must work with them where possible, Supervisors will feed back to your Practice Assessor.   
Examples of pathways of care (patient journeys):
We typically care for patients who: 
· Are admitted post-operatively and you will be able to follow their post op care, going to discharge.
· Have stepped down from Surgical High Care (B2M, which is located at the end of the ward).
· Are long stay patients who have discharge issues e.g. awaiting package of care or patients with ongoing physio agenda who are awaiting intermediate care placements. 
· Require simple discharges home 
· Require District Nurse referrals for wound care in the community.
· Require stoma training with a new stoma.
· Follow the ERAS (Enhanced Recovery after Surgery) Pathway 
Spoke Directory:
· Stoma Team: 0161 206 4204
· Colorectal Specialist Nurses: 0161 206 1249
· Upper GI Specialist Nurses: 0161 206 5062
· ERAS Specialist Nurses: 
· Jane Kingham: 0161 206 2806
· Rachel Meskell: 0161 206 8081
· Pain Team: 0161 206 4169
· Plaster Room: 0161 206 4900
There are many other Spoke Placement opportunities you may come across whilst on clinical placement. 
Learning Opportunities:
· Post Op Care
· Discharge Planning
· Wound Care
· ANTT
· Medications Management
· Personal Cares
· Enteral Feeding
· CVC line care
· Clinical observations
Resources available to support learning:
Each nurse on the ward has a link role, there is a list of who has which link role and this can be found in the front of the yellow off duty folder. 
There is a library on site in the Mayo Building which learners can use. 
Interactive content:
This can be signposted to yourself at your request, ask a member of the team. All 
Terminology relevant to the Learning Environment:
There are many different operations which are performed on the patients admitted to B2. Below is a list of the major/most common operations followed by a list of references of websites that will provide you with a great deal of information on each. You are expected to research some of these and provide your mentor with this evidence:
· Abdomino-Perineal Resection
· Anterior Resection
· Anterior Resection with Loop Ileostomy
· Right Hemi-Colectomy
· Left Hemi-Colectomy
· Sigmoid Colectomy
· Left Hemi & Transverse Colectomy
· Hartmann’s Procedure
· Transverse Colectomy
· Oesophagectomy
· Gastrectomy
· Appendicectomy
· Cholecystectomy (Open and laparoscopic)
· Hernia Repairs
· Intestinal Reconstruction
· Incision and drainage of abscess
· Total Hip Replacement
· Total Knee Replacement
· Removal of Metalwork
· Internal fixation
· Application of Ilizarof Frame
· TURP
· TURBT

Dress code: 
All learners must wear their university uniform though must change once you arrive and before you leave. 
Nearest changing facilities are the ward locker rooms, you will be given the code on your first day. 
Car parking advice:  
Car parking arrangements have changed frequently during COVID. Please contact the Car Parking Office with any queries on 0161 206 4477.
Useful Websites:
https://www.nmc.org.uk/education/
https://www.nmc.org.uk/standards/standards-for-nurses/standards-for-pre-registration-nursing-programmes/
The Placement Charter:
This can be seen on the Learner’s notice board – you will be shown where this is on your first day. 
Guidance for Students:
If you have concerns about patient care, you should escalate this to the ward team, PEF and University link. 
Placement Evaluation: 
Please complete via online PARE 

