[image: ][image: ]



Salford Royal Emergency Department
& Emergency receiving area 
 Student Handbook
[image: ][image: ][image: ][image: ]



CONTENT
INTRODUCTION TO THE EMERGENCY DEPARTMENT
EXPECTATION OF STUDENTS
THE NURSING TEAM 
UNIFOMRS
THE EMERGENCY DEPARTMENT
PANDA UNIT
SPOKES PLACEMENTS


WELCOME  TO THE EMERGENCY DEPARTMENT

Salford Royal Foundation Trust (SRFT) is a renowned teaching hospital, and it is the designated lead provider for trauma services across Greater Manchester.  The Trust offers a comprehensive range of services, not only for the population of Salford but also regional and national specialities that include general medicine and surgery, ENT, renal medicine, neurology, neurosurgery, endocrinology and stroke.
The department sees approx. 306 patients per day, equating to over 110,000 patients per year!
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WHAT WE EXPECT FROM YOU
[image: ]To ensure your assessor/supervisor is aware of your learning outcomes for the placement and specific learning needs, this will be done in your first week on induction.
To arrive on time for planned shifts and any other activity identified by your               assessor/supervisor.



      Inform your assessor/supervisor or delegated person if you are unwell and not able to attend your placement.
To dress in accordance with your university uniform policy, and in accordance with the Trust dress code
Always act in a professional manner in line with the NMC Code of Conduct
To always maintain and respect confidentiality. This applies to patients, their records and discussions between the student and the assessor/supervisor.
Your assessor/supervisor will be responsible for your assessment, co-ordination of learning and personal support. It is your responsibility to ensure this is done.
THE NURSING TEAM

Assistant Director of Nursing: Beverley Thompson
Lead Nurse: Laura Wilson
Quality Marton: Leanne Phoenix
Unit Manager: Lynn Harrison
Department Practice Education Lead: Alexandra Linster 
Practice Educator leads: Daren McCormick, Sarah Bullock, Stewart Buckeridge & Lucy Stirling







Each Shift we aim to have:
22 Qualified nurses
6 Health care assistants
3 support workers
At the Start of the shift each staff members will be allocated to an area. This will be documented in the ‘Workbook’.

Shift times.
Long day: 07:30 – 20:00
Nights: 19:30 – 08:00

If you are unable to attend due to sickness or other reasons you are required to report this via the Nurse in Charge (NIC) at the first opportunity : NIC:  01612068799
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Doctor 
Advanced clinical practitioner 
Sister/Charge nurse 



Nurse 
Nurse Associate
Health care assistant
Support Worker 












[image: ]THE EMERGENCY DEPARTMENT
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Patients arrive to the Emergency department by ambulance or present themselves at the front door. All Patients are triaged the same way regardless of how they arrive. Patients are triaged using the Manchester Triage System (MTS). The triage process is designed to rapidly assess a patient and assign a priority based on clinical need.
Once the patient has been triaged, they will be allocated to a zone based on the priority level of their triage.
ZONE 3 (MAJORS2)- This area is designed to accommodate the ambulatory major patients and the patient to staff ratio is much greater than in HD. There is usually 1 coordination and 2 nurses.
ZONE 1 (ERA)- The resuscitation area is used for the care and treatment of those patients with life-threatening illness or injury. The area has twelve resuscitation bays, there are often other specialty teams working with you in this area i.e. Stroke services, anaesthetics and trauma teams.
Relatives visiting resus patients can access our two relative’s rooms close to the ambulance reception area.

ZONE 4 (MINORS)-This area allows assessment and diagnosis of patients that attend with minor injuries and illness. The patients being seen in minors have been triaged and deemed safe to be in this area. The minor’s team consists of Advanced Clinical Practitioners, Emergency Nurse Practitioners and one qualified nurse. 

ZONE 2 (MAJORS)- This area is for patients that are immobile or unable to sit for long periods of time therefore requiring a trolly. It can accommodate 8 acutely unwell patients that require cardiac monitoring. 


[image: ]THE PAEDIATRIC ASSESMENT AND DECISION AREA (PANDA)
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Paediatric patients are triaged using the same system as adult patients (Manchester triage system). In the emergency department paediatric patients have their own area in which they are streamed to: PANDA
PANDA is the area of Paediatric Emergency Care for Salford Royal. We care for children and young people 0-15 years old for up to 23 hours and 59 minutes. Those requiring care for longer than 4 hours will be admitted to the unit. If the Child requires an admission greater than 24 hours a planned transfer to another paediatric inpatient facility will take place as there are no paediatric in-patient beds at SRFT. Children requiring resuscitation care will be cared for in ERA bed 7. 
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	PANDA UNIT


	MENTAL HEALTH LIASON TEAM


	PLASTER ROOM

	TRAUMA COORDINATOR





[image: ]DEPARTMENT PRACTICE EDUCATOR LEADS

Please do not hesitate to come and see us or email us with any questions, queries or concerns.
 We’re here to help and make sure you get the best out of your placement. 

Stewart Buckeridge: Stewart.Buckeridge@nca.nhs.uk
Darren McCormick: Darren.mccormick@nca.nhs.uk
Sarah Bullock: Sarah.Bullock2@nca.nhs.uk
Lucy Stirling: Lucy.stirling@nca.nhs.uk
Practice Education Facilitator : Julianah Oluwasakin
[image: 580+ Nurse Cartoon Stock Videos and Royalty-Free Footage - iStock | Nurse  cartoon character, Male nurse cartoon]Julianah.Oluwasakin@nca.nhs.uk 0161 206 5218
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