FAXI user guide

Updating user profile
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< User profile

@ Carpools
% Messages

B3 Digital wallet

~a Profile

@ Settings

Your status will appear beneath your profile and
you can put some information regarding yourself,

travel patterns and requirements.
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=  User profile

Personal Carpooling Community

Screen name Edgar - Community Manager
First name Edgar
Last name bommum'{y Manager

—

Hi IYm looking for a lift to
University, arriving at 10am

Personal tab; input the information required.

® The screen name is how you will be
identified on the app to others, you may
wish not to use your full name.

e Setyour role (driver/passenger) so other car
poolers can identify what sort of journey
you’re looking for or offering.
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=  User profile

Personal Carpooling Community

Usual working hours

10:00 o: 18:00

Carpooling preferences

Carpooling tab; set your preferences for carpooling,
including:

Days at work

Usual working hours

Gender preferences for carpool, ‘quiet’
carpool or smoking/non-smoking



Finding a carpool
Click on the ‘Find a carpool’ section
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I'm Driver & passenger
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If you already know the person you are looking to
add to your carpool, touch on the little magnifying
glass in the top right hand side of the screen and
enter their screen name.

Tap the ‘see colleagues on my route’ to find people
to carpool with
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People on my route

Connect for a better commute

Connect with the best matches for colleagues on your route
and share your commute.

Filter  Arrive: All Leave: All
Show Drivers Passengers

Suggested Connections

é Milan kazarka
|

™ Tony Lynch

KimVale

You will be provided with Smart Passenger
Suggestions based on your location which you can
filter by time

Offer a lift to passengers and request a lift from
drivers
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=1 I'm a Driver o
= in Toyota Epsom group
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Google \

g Mrs. Turner (Tes
Looking for a lift to
the event at Epsom!
Leaving a bit later as
helping clear up.
Shared carpools

No shared carpoals.

Contribute
towards
carpools

P
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You can see their profile, message them and see
how well they suit you to carpool with

Once you have decided you want to carpool with
them, tap Add to Carpool

Creating a carpool



ol EE WiFiCall == 16:29 @ 7 26% W

— Carpool details

Carnoal name

Arrive at: Leave at:

09:00 » 17:00 -
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There are currently no
passengers in this carpool.

In process Charge

Mrs. Turner (Test)
Pending confirmation

When you have found someone you want to share
with you’ll be prompted to create a carpool.

Set the name of the carpool, the days and the times
you are going to carpool

You can choose to charge them by flicking the
switch

Tap Add carpool once you are happy with the
carpool details

An invite has been sent to the passenger for them
to accept
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If you want to change any of the details of the
carpool, just tap on the carpool and hit edit

You can add or remove as many people as you with

from your carpool
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My carpools

Example
09:00|17:00

Passenger invites pending

You can edit the contribution, if you want to charge
more or less than Faxi’s recommended amount of
10p per mile



How to register a journey

Services status

Q Carpools

Enable services

(_é Messages " . .

Enabling these phone services allows Faxi to

5 Digital wallet > you help connect, share and verify your
carpools with colleagues

; User profile

Service status On/Off

O Location (Active) o -

11 oata (active) @

E@} Settings v
&7 Join a community
@ Create a community

= Service status
= * Bluetooth (Active) o

b/

(G~ Sign out
Enabling phone services allows Faxi to better
Server selection match you with colleagues you can carpool
with.
News
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On the day of your journey the following settings
will need to be enabled

® Location—ON
e Data—ON
e Bluetooth— ON

The faxi app uses very small amounts data and
Bluetooth. It also uses Bluetooth low energy which has
been designed specifically to provide considerably
reduced power consumption. It uses less energy than
WiFi and what is required to check for the best phone
signal, which all phones do all of the time. Your Bluetooth
will only be used periodically as it is required.

*Important: on iphones make sure that FAXI
‘always’ has access to the location*

Your journey will automatically start based on the
time you set your carpool. To see it in progress,
click carpool schedule in the ‘carpools’ section.

=  Carpool schedule

Today - Thursday 22 November

Driver
ﬁ Time:08:00 Earn: £0.00

Passengers: 1
Driver

Time:17:50 Earn: £0.00
Passengers: 1

Tomorrow - Friday 23 November

| Driver

Time: 08:00 Earn: £0.00
Passengers: 1

Driver
Time:17:50 Earn: £0.00
Passengers: 1
Saturday 24 November
No carpools for this day
Sunday 25 November

You should see your carpool say carpool in
progress. This means it has kicked off automatically.
If not, check you have all the correct settings on and
manually start the carpool.

If for whatever reason the faxi application has not
started automatically, you can manually start it, by
going to the Carpool Schedule option in your menu,
selecting on the carpool you want to run, and then
hitting the start button.
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=  Carpool schedule

€&  Carpool status

Today - Thursday 22 November .

\ Driver Edgar -
Time:08:00 Earn: £0.00 Community an
Passengers: 1 Manager i

= View an map
ﬂ Carpooling home

‘ Driver Status: Services inactive
Time: 17:50 Earn: £0.00 - Ativate services
Passengers: 1

| Sharing with:
Tomorrow - Friday 23 November
Anthony- Community Manager
‘ Driver
Passenger
ﬁ Time:08:00 Earn: £0.00

Passengers: 1

| Driver
Time:17:50 Earn: £0.00
Passengers: 1

Saturday 24 November
No carpools for this day
| Sunday 25 November
No carpools for this day
4 @ ] < O) |

When you are carpooling, Faxi technology will
detect you picking up your passengers without you
having to touch anything.

Once you have reached the destination, your
journey will be marked as complete and you will
receive a notification confirming your journey.





